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RUF Download  

REMOTE ON HOLD Messaging System 

 
Remote 

We update your message-on-hold or background music programs volume level 
and setting of security remotely from a touch-tone telephone. No more having to 
go into your telephone room.  

Fast Changes 

Hands free…which means almost instantaneous production changes to react to 
your ever changing on hold needs. After we have received your final approved 
script we can produce and load your new production within 24 hours. 

Installation 

We can assist your telephone installer with some simple tips for installation. Once 
installed, you will never have to go back in to that dusty equipment room again. 
You callers on hold will hear a clear 64 kbps sampling assuring the highest quality 
playback of your on-hold message. 

 
 

 

 
The remote series is suggested for telephone on-hold 
applications where friendliness, high sound quality 
and durability are needed. Ideal for multiple location 
installations. Music and Messages are downloaded 
remotely over the phone line; manually or computer 
controlled 
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